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Topic 4

Evaluate and maintain a WHS management system

Practice task 13

Which of the following documents are suitable for analysing the patterns of work-related injury

and illness? Select yes or no for each one.

a) Incident reports +* Yes
b) Customer service complaints reports “* Yes
c) Sick leave/absenteeism reports “* Yes
d) Company sales and revenue performance reports +* Yes
e) HSC meeting minutes +* Yes

Question 2

“* No

“* No

“* No

“* No

“* No

What patterns might you look for in documents detailing work-related injury and iliness?
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