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CHCLEGO001
Work legally and ethically — Assessments

CS Question 8 Access and review the Community Work Practice Guidelines at:
http://aspirelr.link/acwaguidelines

For indicators 1.5, 3.4, 4.1 and 6.3, explain how Jenny has or can ensure she is
upholding the practice guidelines in relation to the services.

Answer

Marking Q  Satisfactory QO Unsatisfactory

CS Question 9 What rights does Susannah have in this situation?

Answer

Marking O Satisfactory U Unsatisfactory

Read the case study, then answer the questions that follow.
Case study (question 10-12)

Mary is a resident in a refuge for women and children. Her husband has threatened her life and the life
of her son and she has been granted a violence restraining order. Her 10-year-old son, Frederick, is
very angry about being separated from his father.

Frederick approaches Beryl, a new part time refuge worker. He confides in her how much he misses
his father and how desperately he wants to see him, or even just talk to him. He persuades Beryl to let
him use the phone in the office to contact his father. Beryl agrees as long as she remains in the office
with him. Frederick blurts out the address of the refuge before Beryl can stop him. She realises she will
be in trouble from her supervisor, so she doesn’t say anything to her.

Later that night Frederick's father arrives at the refuge and attempts to break in. When he is questioned
by the police, he tells them that Beryl let Frederick call him and tell him the address. Beryl faces a
severe reprimand from her supervisor.
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