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Solution 11 

Beryl should have identified the potential breach of confidentiality. 

Assessor comments: 

 

 

 

 

Solution 12 
• Beryl breached confidentiality by allowing Frederick to give his father the address of 

the refuge. 

• Beryl breached WHS and duty of care to all who are in the residence by not telling her 
supervisor about the incident immediately. 

Assessor comments: 

 

 

 

Solution 13 

Responses may include two of the following: 

• ACWA Code of Ethics 

• AASW Code of Ethics 

• ACWA Community Work Practice Standards 

• Organisational code of conduct 

Assessor comments: 

 

 

 

 

Solution 14 

Responses may include two of the following: 

• The requirement to support her in making informed decisions about her life  

• Providing Imogen with information about all the options open to her and their possible 
consequences  

• Providing impartial, non-judgmental support that does not influence Imogen to choose a 
particular course of action  
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