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Attachments  

NEW p. 28, 31: CHCAGE001 Facilitate the empowerment of older people – TAG 

 

Please use the attached pages to replace erroneous page in the above resource. 
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Unit of competency Content Practice tasks Learning checkpoint 

2.3 Adjust services to meet the specific needs of the older person and 

provide services according to the older person‟s preferences 

2C Adjust services to meet specific needs 8 LC 2: Part A 9 

2.4 Provide services according to organisation policies, procedures 

and duty of care requirements 

2D Provide services according to organisation 

policies, procedures and duty of care 

9 LC 2: Part B 1, 2, 3 

Part C 1, 2, 3, 4 

Element 3: Support the rights of older people Topic 3: Support the rights of older people n/a n/a 

3.1 Assist the older person to understand their rights and the 

complaints mechanisms of the organisation 

3A Assist the person to understand their rights 

and the complaints mechanisms 

10 LC 3: Part A 1, 2, 3 

3.2 Deliver services ensuring the rights of the older person are upheld 3B Deliver services ensuring the rights of the 

person are upheld 

11 LC 3: Part A 4, 5, 6 

3.3 Identify breaches of human rights and respond appropriately 3C Identify breaches of human rights and 

respond appropriately 

12 LC 3: Part B 1 

3.4 Recognise signs consistent with financial, physical or emotional 

abuse or neglect of the older person and report to an appropriate 

person 

3D Recognise signs of abuse or neglect 13 LC 3: Part B 2, 3, 4 

3.5 Assist the person to access other support services and the 

complaints mechanisms as required 

3E Assist the person to access other support 

services and the complaints mechanisms 

14 LC 3: Part B 7, 8 

Element 4: Promote health and re-ablement of older people Topic 4: Promote health and reablement n/a n/a 

4.1 Encourage the older person to engage as actively as possible in all 

living activities and provide them with information and support to 

do so 

4A Encourage the older person to engage as 

actively as possible in living activities 

15 LC 4: Part A 1 

4.2 Assist the older person to recognise the impact that changes 

associated with ageing may have on their activities of living 

4B Assist the older person to recognise the 

impact of ageing 

16 LC 4: Part A 2 
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Unit of competency Content Practice tasks Learning checkpoint 

KE11 Implications for work in the sector: palliative approach 2C Adjust services to meet specific needs 

3B Deliver services ensuring the rights of the 

person are upheld 

8, 11 LC 2: Part A 1 

LC 3: Part A 2 

KE12 Implications for work in the sector: empowerment and 

disempowerment 

3B Deliver services ensuring the rights of the 

person are upheld 

11 LC 3: Part A 7, 8 

KE13 Implications for work in the sector: re-ablement and effective re-

ablement strategies 

3B Deliver services ensuring the rights of the 

person are upheld 

11 LC 3: Part A 9 

KE14 Ageing process and related physiological and psychological 

changes: sexuality and gender issues 

4B Assist the older person to recognise the 

impact of ageing 

16 LC 4: Part A 2 

KE15 Strategies that the older person may adopt to promote healthy 

lifestyle practices 

4C Identify strategies and opportunities that 

maximise engagement 

17 LC 4: Part A 3 

KE16 Legal and ethical considerations for working with older people: 

codes of practice 

2D Provide services according to organisation 

policies, procedures and duty of care 

9 LC 2: Part C 2 

KE17 Legal and ethical considerations for working with older people: 

discrimination 

2D Provide services according to organisation 

policies, procedures and duty of care 

9 LC 2: Part C 1 

KE18 Legal and ethical considerations for working with older people: 

dignity of risk 

2D Provide services according to organisation 

policies, procedures and duty of care 

9 LC 2: Part C 3 

KE19 Legal and ethical considerations for working with older people: 

duty of care 

2D Provide services according to organisation 

policies, procedures and duty of care 

9 LC 2: Part B 1, 2, 3 

KE20 Legal and ethical considerations for working with older people: 

human rights  

2D Provide services according to organisation 

policies, procedures and duty of care 

9 LC 2: Part C 5 
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