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Formative assessment guide
CHCCCS002 Assist with movement
Release 1

	This resource is for assessors. It complements the corresponding Aspire Learner guide for this unit.
Aspire provides questions in its learner guides. Questions are divided into practice tasks, which appear throughout the learning content, and learning checkpoints, which appear at the end of each topic. 
This Formative assessment guide replicates these questions, and provides solutions and suggested responses.



Practice tasks
Practice task 1
Question 1
What information do you need to confirm with clients before moving them to their destination? Tick all that apply.
When the client needs to arrive at their destination
The location or site where the client needs to go
A daily meal plan for the client
How the client needs or prefers to be relocated to their destination
The amount you are being paid per kilometre for the job task
Solution
When the client needs to arrive at their destination
The location or site where the client needs to go
A daily meal plan for the client
How the client needs or prefers to be relocated to their destination
The amount you are being paid per kilometre for the job task

Question 2
Which of the following statements relate to your responsibilities under the work health and safety laws?  Tick all that apply.
Maintaining the privacy of client personal information
Using the correct manual handling technique when lifting clients
Ensuring the safety of clients, so far as is reasonably practicable
Ensuring the basic human rights of clients
Solution
Maintaining the privacy of client personal information
Using the correct manual handling technique when lifting clients
Ensuring the safety of clients, so far as is reasonably practicable
Ensuring the basic human rights of clients


Question 3
List three common risks associated with moving clients.
Solution
Learners may refer to any three of the following:
Contracting an infectious disease through skin contact, transfer or bodily fluids or an airborne contaminant through sneezing and coughing.
Musculoskeletal disorders including hernias, damage to the vertebrae of the spine and soft tissue injuries to muscles, tendons and ligaments as a result of lifting a weight that is outside the worker’s capacity, or where improper technique has been used.
Cuts and lacerations from misuse of equipment or poorly functioning lifting aids.
Bruises, broken bones and other personal injury from unpredictable and/or violent behaviour from the client.
Broken bones, bruising and cuts from slipping and tripping over obstacles in the working environment.


Practice task 2
Question 1
Draw a line to match each of the following types of manual lifting and movement equipment with their correct descriptions.
	Stretcher/cot
	
	Used to assist clients who are unable to walk unassisted due to illness, injury, weight or disability

	Bed
	
	Used by clients who are unable to walk unassisted due to an injury to their legs or trunk region

	Crutches
	
	Used to assist clients who are unable to walk or stand unassisted due to illness, injury, weight or disability

	Trolley walker
	
	Similar to a stretcher and used to relocate clients who are injured, ill or otherwise unable to sit, stand and walk without assistance

	Wheelchair
	
	Used for moving injured or ill clients who cannot sit-up, stand or walk unassisted, and therefore need to be placed in the supine position









Solution
	Trolley walker
	
	Used to assist clients who are unable to walk unassisted due to illness, injury, weight or disability

	Crutches
	
	Used by clients who are unable to walk unassisted due to an injury to their legs or trunk region

	Wheelchair
	
	Used to assist clients who are unable to walk or stand unassisted due to illness, injury, weight or disability

	Bed
	
	Similar to a stretcher and used to relocate clients who are injured, ill or otherwise unable to sit, stand and walk without assistance

	Stretcher/cot
	
	Used for moving injured or ill clients who cannot sit-up, stand or walk unassisted, and therefore need to be placed in the supine position



Question 2
Which of the following checks do you need to complete when preparing mobility equipment?  Tick all that apply.
Tyre pressure is within the manufacturer’s limits.
The item is made in Australia.
Brakes are functioning correctly.
Electronic functions and levers are working correctly.
Solution
 The tyre pressure is within the manufacturer’s limits.
The item is made in Australia.
Brakes are functioning correctly.
Electronic functions and levers are working correctly.

Question 3
Number the following steps in their correct order to identify how to manage equipment hazards.
	
	Report the problem to a supervisor.

	
	Place a chain or sign around the equipment to tag out the item.

	
	Place the equipment away from the general work areas.

	
	Record the problem in the maintenance logbook.




Solution
	4
	Report the problem to a supervisor.

	2
	Place a chain or sign around the equipment to tag out the item.

	1
	Place the equipment away from the general work areas.

	3
	Record the problem in the maintenance logbook.




Practice task 3
Question 1
List three principles you need to apply when talking with clients about movement procedures.
Solution
Learners may list any three of the following responses:
Be intentional with your verbal cues.
Check your body language.
Ask questions to gather good information.
Actively listen to the message.
Checking for hearing and visual deficits and NESB.
Answer any questions people may have.

Question 2
List three topics you need to follow in your workplace client movement procedures.
Solution
Learners may list any three of the following responses:
Identifying and managing hazards and risks
Client communication and consultation requirements
How clients are to be assisted for a range of tasks
Client safety requirements
Documentation and reporting requirements
Rights and responsibilities of clients and support workers



Question 3
Why is it important to communicate proposed movement procedures to clients? Tick all that apply.
All parties are aware of the process and understand what to expect.
It is an important part of maintaining the privacy and confidentiality of the client’s personal information.
It gives the client an opportunity to ask any questions that they may have about the process.
Your supervisor likes to know that you are doing your job correctly and promoting the organisation in a positive light.
Solution
All parties are aware of the process and understand what to expect.
It is an important part of maintaining the privacy and confidentiality of the client’s personal information.
It gives the client an opportunity to ask any questions that they may have about the process.
Carers, family and other professional staff like to know where the client will be going and when they will be back.


Practice task 4
Question 1
What legal duties must support workers adhere to? Tick all that apply.
Take reasonable care for their own safety and the safety of others.
Follow the correct workplace policies or procedures regarding health and safety.
Use employer provided personal protective equipment (PPE) correctly.
Disclose details of their income if asked.
Maintain personal dress standards.
Solution
Take reasonable care for their own safety and the safety of others.
Follow the correct workplace policies or procedures regarding health and safety.
Use employer provided personal protec.tive equipment (PPE) correctly.
Disclose details of income if asked
Maintain personal dress standards

Question 2
List four things you need to consider when preparing to move a client.
Suggested response/s
Learners may list any four of the following responses:
Manual handling equipment required for the task is suitable, available and safe.
You are trained in using any manual handling equipment required.
The travel route to the set-down point is clear and accessible.
You have the required individualised care plan that explains the unique needs of the client.
You have any additional documentation and information that explains the tasks that need to be completed.
The client’s personal needs are considered, such as nutrition, hydration, medical requirements and safety needs.


Practice task 5
Question 1
Draw a line to match each term with its correct description.
	Cells
	
	A structure composed of several tissues to run key body systems

	Fibrous joints
	
	Held together by a dense glove like structure called a joint capsule and often have ligaments for support

	Organs
	
	The smallest form of living unit in the body

	Cartilaginous joints
	
	A group of cells working together to perform a specific function

	Tissues
	
	Joints that allow slight movement and are held together by cartilage

	Synovial joints
	
	Joints that permit no movement and are held together by dense irregular connective tissue that is rich in collagen fibres


Solution
	Organs
	A structure composed of several tissues to run key body systems

	Synovial joints
	Held together by a dense glove like structure called a joint capsule and often have ligaments for support

	Cells
	The smallest form of living unit in the body

	Tissues
	A group of cells working together to perform a specific function

	Cartilaginous joints
	Joints that allow slight movement and are held together by cartilage

	Fibrous joints
	Joints that permit no movement and are held together by dense irregular connective tissue that is rich in collagen fibres




Question 2
Which of the following techniques should be used when assisting clients? Tick all that apply.
If a client is at risk of a fall, stand beside and slightly behind the client at all times.
When assisting a client with repositioning, maintain a narrow foot stance.
In the event of an emergency, lift the client quickly by bending your back.
Solution
If a client is at risk of a fall, stand beside and slightly behind the client at all times.
When assisting a client with repositioning, maintain a narrow foot stance.
In the event of an emergency, lift the client quickly by bending your back.

Question 3
Which of the following techniques should be used when assisting clients? Tick all that apply.
[bookmark: _Hlk39482493]To assist a client off the floor, ask the client to position their hand flat on the floor, push up with their arms and roll onto their knees into a crawl position.
When weighing a client using chair weighing scales, ensure the client is directly in front of the chair weighing seat, with their backside aligned with the seat.
To assist a client with repositioning themselves in bed, unlock the wheels on the bed and lower the side rail opposite you.
Encourage the client to use the cane on their weakest side where possible.
Solution
To assist a client off the floor, ask the client to position their hand flat on the floor, push up with their arms and roll onto their knees into a crawl position.
When weighing a client using chair weighing scales, ensure the client is directly in front of the chair weighing seat, with their backside aligned with the seat.
To assist a client with repositioning themselves in bed, unlock the wheels on the bed and lower the side rail opposite you.
Encourage the client to use the cane on their weakest side where possible.


Question 4
Draw a line to match each of the following client movement requirements with the correct technique.
	Use a hoist or mechanical lifter for transfers
	
	Place your arms either side of the client’s torso under their arms and ask them to lean forward. Maintain a firm grip on the client’s torso and gently shuffle the client towards the chair, turning towards their strongest side. Gently lower yourself with the client to sit on the seat and ask them to firmly grip the arm rests until seated.

	Assist a client with moving from a seated to a standing position
	
	Place your hand on the centre of the client’s lower back and place your other hand on top of the client’s shoulder closet to you. Ask the client to place their hands on the chair and push up to stand as able. Apply pressure in an upwards sweeping movement to assist the client to stand up.

	Transfer a client from their wheelchair to a shower chair
	
	Position the equipment directly in front of client, apply brakes as needed to ensure the hoist is stable, place the client’s feet on the foot place and secure the knee strap around the client.



Solution
	Use a hoist or mechanical lifter for transfers
	Position the equipment directly in front of client, apply brakes as needed to ensure the hoist is stable, place the client’s feet on the foot place and secure the knee strap around the client.

	Assist a client with moving from a seated to a standing position
	Place your hand on the centre of the client’s lower back and place your other hand on top of the client’s shoulder closet to you. Ask the client to place their hands on the chair and push up to stand as able. Apply pressure in an upwards sweeping movement to assist the client to stand up.

	Transfer a client from their wheelchair to a shower chair
	Place your arms either side of the client’s torso under their arms and ask them to lean forward. Maintain a firm grip on the client’s torso and gently shuffle the client towards the chair, turning towards their strongest side. Gently lower yourself with the client to sit on the seat and ask them to firmly grip the arm rests until seated.



Question 5
Draw a line to match each of the following client movement requirements with the correct technique.
	Assist a client with moving from their bed to wheelchair
	
	Place one hand behind the middle of the client’s back and hold their hand with your other hand, using the ‘duckbill’ position.

	Assist a client with walking
	
	Ask the client to use their hand to push themselves up using the sides of the chair as you gently pull their knees off the chair and assist them to a seated position. Keep the client close to you and use small steps to rotate the person to the wheelchair.

	Move a client by wheelchair or trolley
	
	Use the bed sheet to shift the client close to the edge of the bed, bend the knees of the client and place their arm over their chest to turn them onto their side facing the wheelchair.


Solution
	Assist a client with moving from their bed to wheelchair
	Use the bed sheet to shift the client close to the edge of the bed, bend the knees of the client and place their arm over their chest to turn them onto their side facing the wheelchair.

	Assist a client with walking
	Place one hand behind the middle of the client’s back and hold their hand with your other hand, using the ‘duckbill’ position.

	Move a client by wheelchair or trolley
	Ask the client to use their hand to push themselves up using the sides of the chair as you gently pull their knees off the chair and assist them to a seated position. Keep the client close to you and use small steps to rotate the person to the wheelchair.




Practice task 6
Question 1
Why is it important to protect the client’s skin when relocating them from one location to another?
Suggested response
Protecting the client’s skill will help to avoid unnecessary cuts, bruises and grazes. 
These types of injuries can lead to an infection as well as significant pain for the client.

Question 2
Which of the following methods should you use to protect your client’s skin when relocating them?  Tick all that apply.
Regular handwashing
Applying organisational policies and procedures on client movement protocols
Ensure the client is well hydrated
Using personal protective equipment
Applying antibacterial lotions to the client
Plan the movement task, including removal of any obstacles prior to starting
Solution
Regular handwashing
Applying organisational policies and procedures on client movement protocols
Ensure the client is well hydrated
Using personal protective equipment
Applying antibacterial lotions to the client
Plan the movement task, including removal of any obstacles prior to starting

Practice task 7
Question 1
How can you encourage a client to participate in the process of moving from one location to another? Tick all that apply.
Use language that the client will understand.
Use industry specific and complicated terms to demonstrate your knowledge.
Ask for the client’s feedback to ensure understanding, comfort and safety.
Provide detailed instructions when you are asking the client to change posture.
Focus on what they are doing well, give lots of praise and affirm the positive responses.
Solution
Use language that the client will understand.
Use industry specific and complicated terms to demonstrate your knowledge.
Ask for the client’s feedback to ensure understanding, comfort and safety.
Provide detailed instructions when you are asking the client to change posture.
Focus on what they are doing well, give lots of praise and affirm the positive responses.

Question 2
Why is it important to check the client’s understanding before proceeding with a physical task?
Suggested response
Clients must aware of their requirements and what they are attempting to achieve. Checking that a client understands will also help avoid any issues such as confusion or a non-willingness to assist, which can lead to an incident or conflict.



Practice task 8
Question 1
Why is it important to check all mobility equipment after it has been used?
Suggested response
This practice ensures other workers have access to mobility equipment that is safe and clean, without causing infection to other users.

Question 2
What procedures do you need to follow to clean and sanitise equipment after it has been used? Tick all that apply.
Use the required PPE, including disposable gloves and an apron.
Use approved cleaners and sanitisers as per manufacturer’s instructions.
Conduct a quick visual inspection after use to look for any bacteria.
Dispose of gloves and cleaning materials using the correct bins and wash your hands.
Dispose of any mobility equipment once cleaned.

Solution
Use the required PPE, including disposable gloves and an apron.
Use approved cleaners and sanitisers as per manufacturer’s instructions.
Conduct a quick visual inspection after use to look for any bacteria.
Dispose of gloves and cleaning materials using the correct bins and wash your hands.
Dispose of any mobility equipment once cleaned.

Question 3
Why is it important to return all mobility equipment to its right location?
Suggested response
This practice ensures other workers have access to mobility equipment that is safe and operable when needed, without unnecessary delays.



Practice task 9
Question 1
What information do you need to report after completing a client movement task? Tick all that apply
Information about safety incidents
Date and time of the task
The safety and performance features of the equipment
Pick-up and destination points
Details of conversations had with the client
Solution
Information about safety incidents
Date and time of the task
The safety and performance features of the equipment
Pick-up and destination points
Details of conversations had with the client

Question 2
Which of the following statements relating to information privacy and confidentiality are correct? Tick all that apply.
Client notes should always be kept in safe and secure locations.
Passwords for recordkeeping systems may be shared with friends or family members.
Personal information about clients may be shared with any of your co-workers, even if they do not have an impact on the client.
All personal information must be kept in an area that is not accessible to individuals and members of the public.
Solution
Client notes should always be kept in safe and secure locations.
Passwords for recordkeeping systems may be shared with friends or family members.
Personal information about clients may be shared with any of your co-workers, even if they do not have an impact on the client.
All personal information must be kept in an area that is not accessible to individuals and members of the public.


Question 3
Why should you complete your client case notes as soon as possible?
Suggested response
It is important to complete client case notes as soon as possible to ensure all information is recorded and nothing is forgotten.
Staff and others in the team can also see what has occurred with each client, without any delays.
It ensures organisational policies and procedures regarding reporting and record keeping timeframes are met.
Learning checkpoints 
Learning checkpoint 1
Part A
Question 1
How can you effectively communicate movement requirements with clients, carers and organisational staff? Tick all that apply
Be intentional with your verbal cues and listen to the responses of your client.
Check your body language.
Use terms that only you can understand.
Answer any questions people may have.
Seek consent from the client.

Solutions
Be intentional with your verbal cues and listen to the responses of your client.
Check your body language.
Use terms only you can understand.
Answer any questions people may have.
Seek consent from the client.

Question 2
You have been asked to assist with relocating an aged care client. Identify and describe four pieces of information you should gather to safely provide the required support.
Suggested responses
Learners may list any four of the following responses:
Purpose – the reason why the person needs to move from one location or position to another.
Mode of movement – the specific type of movement that you need to assist the client with
Equipment – types of equipment needed, such as a wheelchair, walking trolley, bed, cot, mechanical lifter or hoist
Individualised care plan – a personal care plan that will explain how they prefer to be assisted with a range of movements
Documentation requirements – procedures for documenting what has been completed.

Question 3
List five equipment checks you should carry out when preparing to move clients.
Suggested responses
Learners may list any five of the following points:
Inspect wheelchair seats, frames, wheels and handles for rust, cracks and splits
Equipment tyre pressure is within manufacturer’s limits
Wheels are free spinning and spokes are not loose or broken
Footrests are adjustable
Push handle grips are secure
Brakes are working correctly
Check that height of crutches is suitable for the client and adjust if needed
Check the equipment folds or collapses freely
Electronic functions and levers are working correctly
Inspect the condition of the rubber stops and underarm/forearm supports and handpieces for wear and tear on crutches.

Question 4
How can you assist clients with their movement requirements if your working environment is not custom fitted with aids? Tick all that apply
Ask a team member to provide additional assistance.
Abandon the task.
Always use proper manual handling techniques to keep your spine in its neutral ‘S’ curve position.
Plan a suitable entry and exit point that meets the capacities of the client.
Enlist the help of another client.
Solutions
Ask a team member to provide additional assistance.
Abandon the task.
Always use proper manual handling techniques to keep your spine in its neutral ‘S’ curve position.
Plan a suitable entry and exit point that meets the capacities of the client.
Enlist the help of another client.



Part B
Case study
Angel Care is a medium-sized aged care facility based in Victoria. They provide care for many residents who are no longer able to live at home and need ongoing help with everyday tasks.
Aged care workers assist residents with everyday movement tasks such as showering, eating, getting dressed and getting in and out of bed. The organisation has clear policies and procedures that all workers need to follow when assisting residents.
Heath is a support worker at Angel Care. Today, he is required to assist a resident named Michael with moving from his bed to a nearby chair so he can eat breakfast.
Heath helps manoeuvre Michael’s legs to the side of his bed and then supports Michael’s hand as Michael reaches for his trolley walker. Heath then walks alongside Michael with his hand firmly supporting Michael’s back as he approaches his chair. Heath guides Michael into his chair and adjusts the chair’s height once Michael is positioned safely and comfortably.

Question 1
What kinds of checks should Heath perform before assisting Michael? Tick all that apply.
Check for slippery surfaces.
Ensure the movement path is free from obstacles.
Check that Michael’s care plan is nearby.
Ensure there are minimal distractions.
Check that Michael’s breakfast is the correct temperature.
Solution
Check for slippery surfaces.
Ensure the movement path is free from obstacles.
Check that Michael’s care plan is nearby.
Ensure there are minimal distractions.
Check that Michael’s breakfast is the correct temperature.

Question 2
List five work safety requirements Angel Care must have in place to protect the health and safety of their workers and residents.




Suggested responses
Learners may list any five of the following responses:
[bookmark: _Hlk32935217]Provide sufficient information, training, instruction and supervision to ensure people are protected from harm.
Provide safe methods for completing work tasks.
Provide suitable washing, cleaning, toilet, meal and first aid facilities for workers.
Provide safe tools, equipment, systems and other resources.
Monitor the environment to ensure hazards and risks are controlled.
Promote and maintain the health, safety and welfare of people at work.
Protect people at work from injury and illness, including psychological injury and infection control.
Consult workers and encourage participation in maintaining WHS standards in the workplace.

Question 3
What is Heath responsible for when moving Michael from his bed to his chair? Tick all that apply.
Confirm the movement task and location with Michael.
Exercise a duty of care in all tasks and client interactions.
Administer medication and offer food that is not stated in the prescribed care plan.
Use PPE correctly to manage infection control.
Prepare the trolley walker and check it meets safety standards.
Seek Michael’s consent prior to moving him.
Solution
Confirm the movement task and location with Michael.
Exercise a duty of care in all tasks and client interactions.
Administer medication and offer food that is not stated in the prescribed care plan.
Use PPE correctly to manage infection control.
Prepare the trolley walker and check it meets safety standards.
Seek Michael’s consent prior to moving him.




Learning checkpoint 2
Part A
Question 1
List four principles that you need to apply to communicate effectively with your client and encourage them to assist with movement procedures.
Suggested responses
Learners may list any four of the following responses:
Provide short, specific and actionable instructions when you are asking the client to change posture.
Give feedback about their posture in positive terms.
Allow sufficient time for the client to take in the instruction and respond with any questions before proceeding.
Focus on what they are doing well, give lots of praise and affirm the positive responses.
Avoid jargon and complicated terms.
Use language that the client will understand.
Consider the needs of clients who do not speak English well or have English as a second language.
Ask for the client’s feedback to ensure understanding, comfort and safety.
If you give a cue, visually assess their posture, give quick feedback to affirm or correct the movement.

Question 2
How can you keep clients comfortable and safe when moving them from one position to another? Tick all that apply
Read the client’s individualised care plan after completing the task.
Follow your organisation’s policies and procedures for each type of movement.
Seek the client’s feedback only at the end of the task.
Read the manufacturer’s instructions to ensure you are confident in using manual lifting aids.
Regularly talk to the client about the task and observe the client’s body language during the movement task.
Solutions
Read the client’s individualised care plan after completing the task to ensure you met the client’s needs and limitations.
Follow your organisation’s policies and procedures for each type of movement.
Seek the client’s feedback only at the end of the task.
Read the manufacturer’s instructions to ensure you are confident in using manual lifting aids.
Regularly talk to the client about the task and observe the client’s body language for signs of discomfort during the movement task.

Question 3
Number the following steps in the correct order to correctly demonstrate how to assist moving a client from their bed to a wheelchair.
	
	Place the client’s arm over their chest to turn them onto their side facing the wheelchair, and then ask the client to use their hand to push themselves up as you gently pull their knees off the bed and into a seated position.

	
	Position the wheelchair directly in front of the shower chair, apply the brakes and remove the leg rests to ensure they are not an obstacle. 

	
	Stand near the client’s weaker side to provide support as they stand. 

	
	Use the bed sheet to shift the client close to the edge of the bed and bend their knees to assist them in getting ready to sit up. 

	
	Keep the client close to you and use small steps to rotate the person to the wheelchair. 


Solution
	2
	Place the client’s arm over their chest to turn them onto their side facing the wheelchair, and then ask the client to use their hand to push themselves up as you gently pull their knees off the bed and into a seated position.

	4
	Position the wheelchair directly in front of the shower chair, apply the brakes and remove the leg rests to ensure they are not an obstacle. 

	5
	Stand near the client’s weaker side to provide support as they stand. 

	1
	Use the bed sheet to shift the client close to the edge of the bed and bend their knees to assist them in getting ready to sit up. 

	3
	Keep the client close to you and use small steps to rotate the person to the wheelchair. 










Question 4
Number the following steps in the correct order to correctly demonstrate how to assist moving a client from a wheelchair to a shower chair.
	
	Once the client is directly in front of the shower chair, help remove their clothes and maintain one arm on the client at all times for support.

	
	Place your arms either side of the client’s torso under their arms and ask them to lean forward; then stand up with the client

	
	Gently lower the client onto the shower chair and ask them to take a firm grip of the arm rests until firmly seated.

	
	Ask the client to shuffle forward on their wheelchair and ensure their legs are under their knees and their hands are on the arm rests.

	
	Maintain a firm grip on the client’s torso and gently shuffle the client towards the shower chair while turning them towards their strongest side.


Solution
	9
	Once the client is directly in front of the shower chair, help remove their clothes and maintain one arm on the client at all times for support.

	7
	Place your arms either side of the client’s torso under their arms and ask them to lean forward; then stand up with the client

	10
	Gently lower the client onto the shower chair and ask them to take a firm grip of the arm rests until firmly seated.

	6
	Ask the client to shuffle forward on their wheelchair and ensure their legs are under their knees and their hands are on the arm rests.

	8
	Maintain a firm grip on the client’s torso and gently shuffle the client towards the shower chair while turning them towards their strongest side.



Question 5
Which of the following are examples of soft tissues? Tick all that apply
Nerves
Bone
Ligaments
Endocrine system
Muscles
Tendons




Solutions
Nerves
Bone
Ligaments
Endocrine system
Muscles
Tendons

Part B
Read the case study, and then answer the questions that follow.
Case study
Heath is a support worker at Angel Care. Today, he is required to assist multiple residents with movements tasks, including repositioning clients in their beds, helping clients to shower, moving clients from their beds to their chairs and supporting clients onto chair weighing scales. When doing so, Heath must ensure his clients are comfortable and that movements are conducted safely. This helps protect both the client and himself from injury or illness.
In some instances, Heath is required to use a mechanical lifter for additional support when raising a client from their beds. To ensure his safety, and the safety of his clients, Heath operates these mechanical aids in accordance with organisational policies, procedures and the manufacturer’s instructions.
Heath has an excellent rapport with his clients. He understands the importance of clear, constant and reassuring communication. As such, his clients welcome his assistance and look forward to his friendly company each week.

Question 1
Which of the following techniques should Heath use when assisting clients with their different movement requirements? Tick all that apply.
If a client begins to fall, Heath should stay close to the client and maintain a firm base of support with his feet.
Heath should use small steps when carrying or pulling a client to safety.
Heath should use equipment such as sling lifters, a stand aid hoist and slide sheets to assist a client off the floor.
Heath should move clients first thing in the morning when they are well rested.



Solution
If a client begins to fall, Heath should stay close to the client and maintain a firm base of support with his feet.
Heath should use small steps when carrying or pulling a client to safety.
Heath should use equipment such as sling lifters, a stand aid hoist and slide sheets to assist a client off the floor.
Heath should move clients first thing in the morning when they are well rested.

Question 2
Which of the following techniques should Heath use when assisting clients with their different movement requirements? Tick all that apply.
When using a chair weighing scale, Heath should position the client directly in front of the chair and then have them gently touch the seat of the chair weighing scale with their backside.
Heath should encourage clients to use a walking cane on their strongest side where possible.
When using hoists, Heath should place the client’s feet on the foot place, secure the knee strap around the client, position the sling and tighten the straps, ask the client to hold onto the handle tight and raise the hoist using the control levers.
Heath should round his back for extra support when lifting clients.
Solution
When using a chair weighing scale, Heath should position the client directly in front of the chair and then have them gently touch the seat of the chair weighing scale with their backside.
Heath should encourage clients to use a walking cane on their strongest side where possible.
When using hoists, Heath should place the client’s feet on the foot place, secure the knee strap around the client, position the sling and tighten the straps, ask the client to hold onto the handle tight and raise the hoist using the control levers.
Heath should round his back for extra support when lifting clients.

Question 3
List four processes that Health should follow to protect clients’ skin when moving them from one location to another.



Suggested responses
Learners may list any four of the following responses:
Plan movement task prior to attempting to move the client.
Move obstacles out of the way.
Take care when handling clients.
Stop the movement task when safe to do so, if the client becomes uncomfortable or injured and investigate the issue.
Take client complaints seriously – no matter how small.

Question 4
Number the following steps in their correct order to demonstrate how Heath must assist a client to sit up in bed.
	
	Position your feet in the direction of the movement.

	
	Keep your feet shoulder width apart with one foot near the head of the bed, slightly in front of the other foot, to maintain a stable support base.

	
	Ask the client to slide up into the new position or use the gait belt to move the client to the new position.

	
	Lock the wheels on the bed and raise the side rail opposite you to ensure the client’s safety.

	
	Wrap the gait belt around the client’s waist, or, if possible, position the hoist so the handrail is in front of the client so they can firmly grip it.

	
	Raise the height of the bed to ensure the client is close to your centre of gravity.

	
	Raise the head of the bed to a sitting position, lower the side rail and stand next to the client’s hips.


Solution
	3
	Position your feet in the direction of the movement.

	5
	Keep your feet shoulder width apart with one foot near the head of the bed, slightly in front of the other foot, to maintain a stable support base.

	7
	Ask the client to slide up into the new position or use the gait belt to move the client to the new position.

	2
	Lock the wheels on the bed and raise the side rail opposite you to ensure the client’s safety.

	6
	Wrap the gait belt around the client’s waist, or, if possible, position the hoist so the handrail is in front of the client so they can firmly grip it.

	1
	Raise the height of the bed to ensure the client is close to your centre of gravity.

	4
	Raise the head of the bed to a sitting position, lower the side rail and stand next to the client’s hips.


Learning checkpoint 3
Part A
Question 1
Which of the following statements relating to equipment use are true?  Tick all that apply.
When returning equipment, you should check to ensure it is clean and safe to use for the next task.
The location for returning and storing equipment will vary depending on your workplace set-up and policy.
You should return all equipment to its rightful location at the end of your shift.
It is good practice to check equipment for damage on a monthly basis.
Solution
When returning equipment, you should check to ensure it is clean and safe to use for the next task.
The location for returning and storing equipment will vary depending on your workplace set-up and policy.
You should return all equipment to its rightful location at the end of your shift.
It is good practice to check equipment for damage on a monthly basis.

Question 2
What procedures should you follow if you identify an equipment fault. List at least three examples.
Suggested response/s
Learners may list any three of the following responses:
Report the equipment fault to your supervisor.
Isolate the equipment by placing it in a maintenance bay or manager’s office.
Place a sign or chain around the faulty equipment.
Report the faulty equipment in accordance with organisational policies and procedures.

Question 3
What procedures do you need to follow to ensure that equipment is clean, safe and accessible to future users? Tick all that apply
Inspect the equipment for any damage.
Leave the equipment at the client drop-off point.
Clean and sanitise the equipment and return it to its rightful location.
Where possible, let equipment air dry once it has been cleaned and sanitised.
When cleaning and sanitising equipment, only use PPE if you are susceptible to skin irritations.
Solution
Inspect the equipment for any damage.
Leave the equipment at the client drop-off point.
Clean and sanitise the equipment and return it to its rightful location.
Where possible, let equipment air dry once it has been cleaned and sanitised.
When cleaning and sanitising equipment, only use PPE if you are susceptible to skin irritations.


Part B
Read the case study and then answer the questions that follow.
Case study
Angel Care is a medium-sized aged care facility based in Victoria. They provide care for many residents who are unable to live at home and need ongoing help with everyday tasks.
Heath is a support worker at Angel Care. Today, he is required to help Ranjith move from his bed to the dining room. When assisting Ranjith, Heath must ensure his client is comfortable and that movements are conducted safely. Heath must also ensure that he operates all equipment in accordance with organisational policies, procedures and the manufacturer’s instructions.
After taking Ranjith to the dining room and assisting him into a dining chair, Heath must return the wheelchair to its correct location so that other clients and workers have access to the equipment. On this one occasion, Heath identified a tear in the seat of the wheelchair. While this did not result in an incident, he must report the hazard and isolate the chair as per workplace policy.

Question 1
Why is it important that Heath checks the wheelchair for any signs of damage when returning it to storage? Tick all that apply
To raise an expenditure claim for more equipment
To ensure the safety of future users
To ensure faulty equipment is reported and isolated
To ensure equipment faults are reported as soon as possible in accordance with workplace policy
Solution
To raise an expenditure claim for more equipment
To ensure the safety of future users
To ensure faulty equipment is reported and isolated
To ensure equipment faults are reported as soon as possible in accordance with workplace policy

Question 2
List three types of information that Heath should include when reporting the fault in the wheelchair?
Suggested response/s
Learners may list any three of the following responses:
Date, time and nature of client movement task
The type of equipment
The nature of the hazard/equipment fault
Any incidents or injuries sustained as a result of the equipment fault
Follow up action, such as equipment isolation procedures 

Question 3
Identify two ways Heath can ensure the privacy and confidentiality of Ranjith’s personal information when completing his report?
Suggested response/s
Heath must not share the information with anyone other than reception staff and internal staff who require the information. 
He must keep the information stored securely so others cannot read or steal it.


Talk with others
[bookmark: _GoBack]You can use these discussion topics in the following ways:
· If you are in a classroom, form a discussion group. 
· If you are in a workplace, brainstorm these points with colleagues. 
· If you are learning independently, set up an online discussion with other learners or ask a friend for their opinion.
Topic 1: Prepare to assist a person with movement
You can use these discussion topics in the following ways:
· If you are in a classroom, form a discussion group. 
· If you are in a workplace, brainstorm these points with colleagues. 
· If you are learning independently, set up an online discussion with other learners or ask a friend for their opinion.

Discuss the following points:
How can the use of good communication help you to complete the task of moving clients more effectively?
Suggested response
Effective communication enables workers to provide and gather better information to identify the requirements of the task, build trust and confidence and meet the client’s needs and preferences more effectively. It eliminates assumptions and prepares the worker for the task.

1. Why is it essential to check and follow workplace policies and procedures when preparing to move clients? How do these documents help you to complete the task to a higher standard?
Suggested response
Policies and procedures set out clear guidelines and expectations for all staff to follow. They help support workers by explaining their rights, responsibilities, limitations and the steps to complete client movement tasks safer, more efficiently and to legislative standards.

2. What steps should you take to ensure equipment used for moving clients from one area to another is safe and appropriate for the task?
Suggested response
Workers need to perform thorough inspections on all equipment and attachments to ensure the resources are safe and the client is not at risk of harm. These steps include conducting visual inspections and checking safe working limits and recommendations from the equipment manufacturer.

Topic 2: Assist with movement
1. What open-ended questions could you ask a client to gauge their comfort levels when moving them from one location to another? List at least three.
Suggested response
Learners may suggest any of the following responses:
Can you tell me how you are feeling at this moment?
What can I do to make this easier for you?
Where would you like me to support you?
What do you think is the best process for you?
Which other options would you would like to try?

2.	Why is it essential to follow organisational policies, procedures and manufacturers’ guidelines when using a hoist or mechanical lifter for client transfers? How do these documents help you to complete the task to a higher standard?
Suggested response
Policies, procedures and manufacturers’ guidelines set out clear instructions and expectations for all staff to follow. They help ensure that best practice is always upheld and protect the health, safety and welfare of workers and clients.
These documents explain workers’ responsibilities and limitations, as well as the steps to complete client transfer tasks safer, more efficiently and to legislative standards.

1. Why is effective communication so important when assisting clients with active and passive movement tasks?
Suggested response
Effective communication is essential in completing any movement task successfully. Support workers are required to maintain regular communication of movement procedures with clients, so they are aware of their requirements and what they are attempting to achieve. 
It will also help with maintaining trust and respect with clients, encouraging client participation and carrying out the task effectively and safely.  It is also important to set the expectation for the client in terms of the amount of effort they need to exert with active vs passive movement tasks.

Topic 3: Complete assistance with movement
1. What is the purpose of using PPE when cleaning and sanitising equipment? List four types of PPE that would be suitable?
Suggested response
Personal protective equipment will help to protect workers from inhaling or encountering cleaning chemicals and germs when performing work tasks.
Examples of PPE to use when cleaning and sanitising equipment could include:
disposable gloves
hair net
apron
face masks
enclosed footwear.

6. What are the important principles that you need to follow to ensure case notes and other workplace reports are completed to the right standards, and within set timeframes?
Suggested response
Only report the facts, be clear and concise. Complete reports as soon as possible, use neat handwriting, check spelling and grammar and ensure no personal abbreviations. Each entry in a person's file should be dated and it should be specified whether the information is taken from an interview or telephone conversation. Never record disrespectful or judgmental comments about the person. 

7. Under what circumstances would you need to report an urgent matter to your supervisor or health professional, once you have completed the task of assisting a client with movement? How would you report this information?
Suggested response
Issues such as safety incidents, medical incidents, equipment failures, concerning behaviours and other non-routine matters should be directly reported to a supervisor for immediate follow-up. This information can be reported by calling the supervisor or by filling out an incident report form and emailing to the supervisor.
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