	
	CHCCCS002 – Third-party report



Third-party report 
This third-party report is for the unit CHCCCS002 Assist with movement, Release no. 1.
[bookmark: _Hlk520375544]For the assessor
When to use another party to collect assessment evidence 
A third-party report can be provided to workplace supervisors whose responsibility it is to monitor the student while they are in the workplace. The supervisors are usually the people observing and supervising the student when you are not present. They will monitor the consistency of the student’s performance during work placement. 
The report has a list of tasks the student is expected to complete in the workplace. The third-party will provide observations and feedback of the student’s performance in various work tasks required for assessment of the unit. 
By providing information and signing the document, the third-party is verifying that the student has demonstrated they have the required skills and knowledge to meet industry and workplace standards. 
The third-party will not decide if the student is competent. It is your responsibility as the assessor to make that decision. The feedback provided by the third-party can be used as evidence you will be gathering to determine the student’s final result.
To ensure consistency between what you and the third-party are expecting to observe in the student’s performance, the third-party can be provided with a copy of a marking guide. 
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For the third party 
Guidelines for the workplace supervisor
Thank you for taking the time to conduct a third-party report for the student, who is undertaking a nationally recognised course. To assess the student’s competence for this unit, we are seeking your help to gather evidence. 
Evidence is often collected by a qualified assessor. However, third parties such as supervisors, trainers or other staff members can report what they see or hear to the assessor. Evidence collected in this manner is called third-party evidence. 
You may be required to assist in collecting evidence of everyday work activities for part/s of the student’s assessment. This may involve observing the student undertaking specific tasks in a workplace. Tasks should be carried out under normal working conditions, and the student may need to deal with distractions and unforeseen events.
Use the checklist provided to record what you see the student do in the workplace. Please record your observations of the student’s performance directly onto the checklist. Make sure you complete all relevant sections of the checklist. 
The student’s assessor can provide you with a copy of the marking guide to assist you in evaluating the student’s performance.
Note: We are not asking you to decide if the student is competent. Your feedback will form part of the evidence the assessor is gathering to determine the student’s final result.



Task instructions
The student needs to complete a range of tasks under your supervision. 
Please observe the student’s work to ensure it meets the required standards of the organisation, including following organisational policies and procedures, and meeting the relevant legislative requirements.
 The student must undertake the following tasks: 
Use several techniques and a range of equipment to assist a client with basic physical movements. 
Work safely when following the person’s individualised care plan.

For these tasks the student will require:
suitable facilities, equipment and resources, including:
· individualised client plans
· equipment relevant to the persons mobility requirements 
· workplace health and safety manual
· infection control manual
· manual handling and lifting policies
· equipment manufacturer's instructions
modelling of industry operating conditions, including: 
· using real people when using equipment
· scenarios that reflect standard operating procedures and contingencies relevant to service.



Third party to complete
Third-party checklist
Section 1: Prepare to move a client
	During the period of observation, I observed the student consistently and repeatedly demonstrating these skills to the required work standard.
	Observation date/s:

	1. 
	O
	N

	Confirm client movement requirements and risk factors with relevant personnel, individualised plan or workplace policy and procedures.

Outline of the task:
Accessing and reading the client’s individualised care plan to determine purpose of client movement task, mode of movement and equipment requirements
Asking the client for input on how they would like to be assisted with the movement task
Asking open and closed questions to establish limitations and capacity of client
Asking client about health and physical injuries that may cause a risk during the movement task
Accessing and adhering to organisational policies and procedures when preparing for a client movement task
Asking colleagues or supervisor to assist with client movement task if client movement task requires more than one care worker
Establishing risk factors of client movement task by assessing the client’s cognitive status, mobility status, weight, height, communication skills and their willingness/ability to participate prior to attempting a movement task
Other (please describe):

Comments:



	
	

	Prepare and adjust equipment to suit the client’s requirements.

Outline of the task:
Selecting most appropriate equipment for client movement task
Inspecting equipment for any signs of damage or contamination
Referring to the information panel on the equipment, or operating manual, to identify recommended load bearing weight of equipment
Testing brakes, levers, height adjustments, tyre pressure and electronic functions to ensure equipment is in correct working order
Adjusting equipment to suit height, weight and specific movement requirements of individual client
Other (please describe):

Comments:


	
	

	Prepare and adjust movement environment to suit the client’s requirements such as inspecting floors and doorways.

Outline of the task:
Inspecting floors for any spills, obstacles or uneven surfaces in the client movement path
Removing or minimising distractions to help the client focus
Turning off television, close doors and reduce noise to enable clear, uninterrupted communication with the client
Opening curtains and turn on lights to ensure adequate lighting for the client
Mopping or cleaning the movement path to ensure it is safe
Other (please describe):

Comments:



	
	

	Explain the movement requirements to the client, including answering any questions and seeking their consent and cooperation.

Outline of the task:
Using clear communication to discuss the movement task and potential hazards with the client
Using active listening skills when seeking the client’s understanding and answering any questions
Using appropriate body language such as nodding, smiling and respecting the client’s personal space
Applying specific statements to seek client’s consent and cooperation, such as “Are you comfortable with this procedure?” or “Would you like to proceed?”
Other (please describe):

Comments:



	
	

	Follow safe working practices when preparing to assist a client with movement.

Outline of the task:
Accessing and reading the client’s individualised care plan to determine purpose of client movement task, mode of movement, unique medical or safety considerations, and equipment requirements
Following all instructions from supervisors
Applying safe lifting and manual handling techniques when lifting or moving clients
Use equipment in accordance with organisational policies, procedures and manufacturer’s instructions
Using personal protective equipment, such as back braces and gloves to make the client movement task safer
Reporting and hazards and risks in accordance with organisational policies and procedures
Other (please describe):

Comments:



	
	

	Feedback/overall comment:






	
	


O = Observed N = Not observed

Section 2: Assist clients with movement
	During the period of observation, I observed the student consistently and repeatedly demonstrating these skills to the required work standard.
	Observation date/s:

	2. 
	O
	N

	Provide assistance to clients using a range of safe lifting and equipment practices in at least six (6) of the following situations.

	Assisting a person up off the floor

Outline of the task:
Keeping the client close to your body
Ensuring your weight is on your heels and spreading your feet to give yourself a strong support base
Bending at the knees and lifting with your legs and buttocks muscles
Bracing your core muscles to keep your spine in a neutral position and avoid bending your back under load
Wrapping your arms around the torso of the client, under their arms
Using small steps when carrying or pulling a client along the ground
Other (please describe):

Comments:


	
	

	Assisting a person to be weighed on chair weighing scales

Outline of the task:
Positioning the client’s wheelchair directly in front of the chair weighing scale and applying the brakes on both chairs
Removing the leg rests of the wheelchair
Standing in front of or slightly to the client’s ‘weaker’ side to provide support as they stand.
Asking the client to shuffle forward on their chair and ensuring their legs are under their knees and their hands are on the arm rests, ready to push off from the chair
Placing your arms either side of the client’s torso under their arms and asking them to lean forward
Encouraging the client to stand up using a 3-2-1-go signal
Maintaining a firm grip on the client’s torso and gently shuffling the client towards the chair weighing scale, turning towards their strongest side
Asking the client to touch the seat of the chair weighing scale with their backside once the client is directly in front of the seat and their backside aligned with the seat
Lowering yourself with the client to sit on the seat and asking them to take a firm grip of the arm rests
Other (please describe):

Comments:


	
	

	Assisting a person to change position in bed 

Outline of the task:
Planning the task including checking the hoist is in correct working order
Raising the height of the bed, locking the wheels on the bed and raising the side rails opposite you
Raising the head of the bed to a sitting position, lowering the side rail closest to you and standing next to the client’s hips
Positioning the hoist so the handrail is in front of the client
Applying the hoist’s brakes and asking the client to take a firm grip on the handrail
Keeping constant communication with the client and asking them to participate where possible, by sliding their buttocks into the new position
Other (please describe):

Comments:


	
	

	Assisting a person to use crutches or other walking aids

Outline of the task:
Inspecting the crutches, walker or cane to ensure they are in correct working order
Walking alongside and slightly behind the client, staying close at all times
Taking a hold onto the client’s walking aid, allowing you to direct the client’s walking pattern and provide sufficient support
Providing additional support when assisting clients up and down stairs
Other (please describe):


Comments:



	
	

	Assisting a person or co-worker to use a hoist or mechanical lifter for transfers

Outline of the task:
Planning the task, including checking the hoist or mechanical lifter is in correct working order and specifying individual responsibilities where co-workers are involved
Positioning the hoist or lifter so the handrail is in front of the client
Applying the hoist’s or lifter’s brakes and asking the client to take a firm grip on the handrail
Keeping constant communication with the client and asking them to participate where possible, by bearing their weight and pulling themselves up on the handrail
Other (please describe):

Comments:



	
	

	Moving a person to a seated position such as a wheelchair or other chair

Outline of the task:
Supporting the client as they stand by being in front of or slightly on the client’s ‘weaker’ side
Keeping the client close to you and using small steps to rotate them in the correct orientation
Shuffling the client towards their chair, maintaining a firm grip on the client’s torso
Asking the client to touch the chair with their backside once the client is directly in front and their backside aligned with the chair
Lowering yourself with the client to sit on the chair and asking them to take a firm grip of the arm rests
Other (please describe):

Comments:



	
	

	Moving a person by wheelchair or trolley

Outline of the task:
Checking additional equipment such as oxygen tanks, hoses and IV stands are secured and there are no entanglements with the wheels of the equipment
Checking the brakes are off
Checking the pathway and destination and remove any obstacles before relocating the client
Pushing the client from behind, using your legs and buttocks
Keeping the equipment close to your body
Moving the client slowly, avoiding jerky movements
Applying the brakes when arriving at the location
Moving backwards when taking a client down a steep decline
Pushing the client forwards when taking a client up a steep incline
Other (please describe):

Comments:


	
	

	Moving a person between wheelchair or trolley and bed:

Outline of the task:
Using the bed sheet to shift the client close to the edge of the bed and bend their knees to assist them in getting ready to sit-up
Placing one arm of the client over their chest to turn them onto their side and asking the client to use their hand to push themselves up as you gently pull their knees off the bed into a seated position
Keeping the client close to you and using small steps to rotate them to the wheelchair or trolley, maintaining a firm grip on the client’s torso
Checking that the brakes have been applied
Asking the client to touch the wheelchair or trolley with their backside once the client is directly in front of the seat and their backside aligned with the seat
Lowering yourself with the client to sit on the wheelchair or trolley and asking them to take a firm grip of the arm rests
Other (please describe):

Comments:


	
	

	Moving a person to a standing position

Outline of the task:
Positioning the client on their chair or side of their bed with their feet shoulder-width apart under their knees
Standing alongside the client, facing the same direction with your forward foot blocking their foot and your back foot at the side of their bed or chair
Asking the client to shuffle forward on the bed or chair 
Placing your near hand on the centre of the client’s lower back and placing your other hand on top of the client’s shoulder closest to you
Asking the client to place their hands on the chair and pushing up to stand as able, then applying pressure in an upwards sweeping movement to assist the client with standing
Other (please describe):


Comments:



	
	

	Transferring a person from wheelchair to shower chair and toilet

Outline of the task:
Positioning the wheelchair directly in front of the shower chair or toilet then applying the brakes and removing the leg rests to ensure they are not an obstacle for the transfer
Standing in front of or slightly on the client’s ‘weaker’ side to provide support as they stand
Asking the client to shuffle forward on their wheelchair, placing your arms under the client’s arms and asking them to lean forward and stand up
Shuffling the client towards the shower chair or toilet, maintaining a firm grip on the client’s torso
Asking the client to touch the shower chair or toilet seat with their backside once the client is directly in front of the seat and their backside aligned with the seat
Lowering yourself with the client to sit on the shower chair or toilet and asking them to take a firm grip of the arm rests
Other (please describe):

Comments:



	
	

	Assisting a person who is falling:

Outline of the task:
Standing beside and slightly behind the client at all times and preparing for them to fall
Staying close to the client and maintaining a firm base of support with your feet
Bending your knees and bracing core muscles
Supporting the client as they fall by wrapping your arms around the client’s torso and under their arms, then releasing your hold slightly as the fall 
Letting the client fall back against you and allowing them to gently slide to the floor, rather than stopping them from falling and bearing their full weight 
Keeping the client close to your body and protecting/supporting the client’s head using your hands
Keeping the client comfortable once on the floor and seeking assistance from a colleague or using equipment to assist them to a standing or seated position
Other (please describe):

Comments:



	
	

	Assisting a person in an emergency such as they appear unconscious.

Outline of the task:
Following DRSABCD in all circumstances:
Rolling the client over to the recovery position, extending the client’s right knee and folding their right arm over their chest
Placing their left arm in a flat horizontal position and turning the client onto their side, towards their outstretched arm
Tilting their head back slightly
Administering CPR if the client is not breathing and unconscious (if qualified to do so)
Other (please describe):

Comments:



	
	

	Ensure client safety and comfort during each movement task.

Outline of the task:
Reading the client’s individualised care plan before carrying out the task 
Using open-ended questions to receive feedback from the client to gauge their comfort levels
Removing obstacles from the movement path that could pose a risk of bruising or scraping the client’s skin
Observing the client’s body language for signs of discomfort during the movement task
Regularly talking to the client to explain what you are planning to do
Other (please describe):

Comments:



	
	

	Keep communicating with the client during each task and encourage them to assist where possible.
Outline of the task:
Providing short, specific and actionable instructions when you are asking the client to change posture, e.g. ‘Keep your heels down and stand up tall’.
Giving feedback about their posture in positive terms, e.g. “Knees are stable, well done”
Allowing sufficient time for the client to take in the instruction and respond with any questions before proceeding
Focussing on what they are doing well, give lots of praise and affirm the positive responses
Other (please describe):

Comments:



	
	

	Feedback/overall comment:







[bookmark: _Hlk520375623]O = Observed N = Not observed

[bookmark: _Hlk520365205][bookmark: _Hlk520376387][bookmark: _Hlk520370137][bookmark: _Hlk520376005]Section 3: Return and check equipment 
	During the period of observation, I observed the student consistently and repeatedly demonstrating these skills to the required work standard.
	Observation date/s:

	3. 
	O
	N

	Return and clean equipment, in accordance with organisational policies and procedures

Outline of the task:
Inspecting equipment to ensure it is clean and safe to use for the next task
Cleaning and sanitising equipment in accordance with safe cleaning/sanitation guidelines and organisational policies and procedures
Wearing correct PPE, such as gloves and aprons, to prevent spread of infection and protect against hazardous cleaning and sanitation products
Returning and safely storing equipment in its correct storage space, within the required timelines
Other (please describe):

Comments:



	
	

	Report faults with equipment as per organisational requirements, industry standards and guidelines 

Outline of the task:
Accessing correct electronic or paper-based reports for recording equipment faults, from computer, intranet, manual forms folder or supervisor
Completing workplace reports using clear, concise and legible English
Submitting reports to appropriate personnel for review or sign-off, in accordance with organisational policies and procedures
Storing or filing workplace reports in accordance with organisation policies, procedures, guidelines and privacy laws
Other (please describe):

Comments:



	
	

	Feedback/overall comment:






	
	

















	Name/s of third party persons:
	

	Name of organisation:
	

	Phone no:
	

	Email address:
	

	Relationship to student 
(Please indicate your position in the organisation):
	



Third-party confirmation:
I confirm that I have had an opportunity to discuss requirements of this task with the assessor.
I confirm that the student completed the above tasks to an acceptable workplace standard without assistance.
I have provided the student with access to organisational documents such as policies and procedures, if required.
I agree to provide clarification to the assessor and supporting information if requested.


Signed: ______________________________________ 	Date:______________________

Student to complete
	Student name:
	

	Student Id:
	

	Date:
	



Student confirmation:
I confirm that I have read and followed the workplace policy and procedures and instructions that were given to me.
I confirm that I have completed this task independently and have been observed following appropriate procedures or instructions for the task.
I have been provided with feedback on my performance.


Signed:   _________________________________________ 		Date:______________________	                    

Assessor to complete
Assessor comments:
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Assessor confirmation:
I have determined that the person undertaking the role of the third-party is appropriate person to observe and record the student’s performance.
I have reviewed and confirmed this observation report with the student and third party.
I have recorded these results in the student assessment workbook observation record sheet.
I have confirmed that this third party report is:
☐ Satisfactory		☐ Unsatisfactory


Assessor name: _________________________________


Signed:   _________________________________________ 		Date:______________________	
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