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Final assessment marking guide
CHCCCS002 Assist with movement
Release 1
	This resource is for assessors. It complements the corresponding Aspire Learner guide and Student assessment for this unit.
This Final assessment marking guide provides task instructions, along with suggested answers.
The assessment process must be conducted in accordance with the RTO’s policies and procedures.



Assessment task 1: Questions
Students’ correct responses to the questions show that they have the required knowledge to research and apply evidence to practice.
Students need access to the assessment questions or learning management system to complete this task. As this is an open-book task, students may access a learner guide, the internet and/or other resources to complete the questions. 
You must provide students with the due date for the assessment, which can be recorded in the assessment plan. You must also specify the length of time allowed and the expected word count for each question, if applicable.
Where will this assessment take place?
Advise students if the assessment is to be done in the classroom or at home. Alternatively, assessment may take place at the student’s workplace, in consultation with their employer.
Evidence to submit
[bookmark: _Hlk520369241]An assessment task cover sheet must be completed and submitted with this task.
[bookmark: _Hlk520375082]Students should respond to the questions in the spaces provided. They must answer all questions correctly for this task to be completed satisfactorily. 
You should advise students on how to submit their responses by handing in written responses, or by sending in typed responses via email or online submission. For online submission, you will need to provide information on file sizes for uploads and log-in details to verify authenticity. Students must be advised to keep a copy of their submitted work.
What if the assessment is not suitable?
You may choose to modify this assessment to suit a student’s needs. For example, you may offer the student the option of large print documents.
You must record the reasonable adjustment and evidence collected in the assessment task cover sheet. Any adjustments to this assessment must comply with the unit requirements and the RTO’s policies and procedures.
What if answers are not satisfactory?
If any student is unable to satisfactorily complete any of the questions, you must give the student feedback and record this feedback on the assessment task cover sheet.
Students have the right to appeal their assessment result. They need to be referred to the RTO policies and procedures. 
Students must be provided with an opportunity for reassessment. Each student is allowed three attempts at this assessment.

Section 1: Anatomy and movement
Question 1
Which of the following statements about biomechanics and human anatomy are correct? Select yes or no for each one.
	Biomechanics refers to the science of movement of a living body, including how bones, ligaments, muscles and tendons work together to produce movement.
	Yes / No

	At its basic level, our bodies are made up of trillions and trillions of muscles.
	Yes / No

	A group of cells working together to perform a specific function are known as tissues.
	Yes / No

	The peripheral nervous system (PNS) is the command centre of the human body and consists of the brain and spinal cord.
	Yes / No

	Fibrous joints allow slight movement and are held together by cartilage.
	Yes / No

	A foundational knowledge of biomechanics will help you understand how the body functions and how clients can be assisted safely with movement.
	Yes / No

	Passive movement is where a client requires a support worker to assist them in moving one or more joints, due to an incapacity.
	Yes / No


Solution
	Yes. Biomechanics refers to how the human body moves.

	No. At its basic level our bodies are made up of trillions and trillions of cells.

	Yes. Many cells grouped together to perform a specific function are called tissue. 

	No. The central nervous system (CNS) is the command centre of the human body and consists of the brain and spinal cord.

	No. Fibrous joints permit no movement and are held together by dense irregular connective tissue that is rich in collagen fibres.

	Yes. Support workers require a basic understanding of biomechanics. It is a fundamental requirement for injury prevention and maintaining the comfort of a client.

	Yes. Passive movement is a movement of the body of a patient, done by another person without voluntary motion on the part of the patient.



Question 2
List three ways you can protect your client’s skin when performing a movement task.
Suggested responses
Ensure hands are washed and clean
Follow all organisational policies and procedures on client movement tasks
Use personal protective equipment, such as gloves, to prevent spread of infection
Plan the movement task before attempting to move the client
Remove all obstacles from the movement path
Ensure the client understands the movement task before attempting the move
Encourage the client to assist with the movement task, if possible
Seek the client’s feedback during the movement task, and stop when safe to do so if the client becomes uncomfortable.

Question 3
Identify at least three infection control requirements you should follow move clients safely.
Suggested responses
Use correct handwashing techniques 
Use personal protective equipment such as gloves, aprons or facemasks when encountering clients
Make sure workers have up-to-date immunisation 
Employ routine environmental and equipment cleaning and sanitising, including cleaning methods that ensure germs and bacteria are safely removed
Use appropriate isolation, management and treatments for infectious clients or care workers
Alert staff and visitors that they are entering an isolation area and the procedures they must follow.

Section 2: Laws and ethics
Question 4
What manual handling risks are associated with moving clients? Tick all that apply.
Client information being leaked to third parties
Broken bones or bruising from slipping over obstacles in the movement path
Bruises, broken bones and other personal injury from unpredictable and/or violent behaviour from the client
Fainting due to excessive heat
Musculoskeletal disorders as a result of using an improper lifting technique.
Solution
Client information being leaked to third parties
Broken bones or bruising from slipping over obstacles in the movement path
Bruises, broken bones and other personal injury from unpredictable and/or violent behaviour from the client
Fainting due to excessive heat
Musculoskeletal disorders as a result of using an incorrect lifting technique

Question 5
Which of the following statements about work health and safety responsibilities are correct? Select yes or no for each one.
	Ethics describe the legal obligation that individuals and organisations have to anticipate and act on possible causes of injury and illness that may exist in their work environment, or as a result of their actions.
	Yes / No

	When lifting clients, follow correct manual handling technique to prevent injury to yourself and/or your client.
	Yes / No

	It is ok for care workers to bare a client’s full weight if the care worker is confident about doing so.
	Yes / No

	Care workers have a duty of care to ensure they are always following organisational policies and procedures and acting with due care and skill.
	Yes / No

	Care workers must ensure the safety of clients, so far as is reasonably practicable.
	Yes / No

	Care workers must accurately report on all client movement issues, including mistakes they have made.
	Yes / No


Solution
	No. Duty of care describes the legal obligation that individuals and organisations must anticipate and act on possible causes of injury and illness that may exist in their work environment or as a result of their actions.

	Yes. Correct manual handling techniques will help prevent injury to the care worker and the client when performing movements that require lifting.

	No. Workplace policies will prohibit workers from bearing the full weight of another person, under most circumstances, unless the person is a child, or there is a life-threating situation.

	Yes. The Duty of Care principle is based on workers taking reasonable care to avoid acts or omissions that may cause foreseeable harm to any person.

	Yes. Care workers have a responsibility to prevent harm or injury to themselves and/or their client.

	Yes. Care workers always have a responsibility to act ethically.



Question 6
Which of the following statements are correct? Tick all that apply.
Care workers must protect the personal and sensitive information of clients from loss, theft, damage and unauthorised access.
Care workers are only required to seek permission from clients to share their health information with AHP if the client is under 90 years of age.
Care workers must have valid reasons for collecting, storing and disseminating information about their clients.
Care workers can act ethically by maintaining the privacy of their organisation’s ‘not-for-public’ information.
Care workers can disclose a client’s personal and sensitive information to close family members who request it.
Solution
Care workers must protect the personal and sensitive information of clients from loss, theft, damage and unauthorised access.
Care workers are only required to seek permission from clients to share their health information with AHP if the client is under 90 years of age.
Care workers must have valid reasons for collecting, storing and disseminating information about their clients.
Care workers can act ethically by maintaining the privacy of their organisation’s ‘not-for-public’ information.
Care workers can disclose a client’s personal and sensitive information to close family members who request it.

Question 7
Give two examples of supervisory and reporting requirements for moving clients.
Suggested responses
Write reports, such as client case notes, incident reports and file notes
Report on client movement tasks, safety incidents and hazards
Follow guidelines for report writing, such as correct use of abbreviations, clarity and accuracy 
Follow correct storage requirements for electronic and paper-based records
Adhere to privacy requirements
Seek authorisation on reports, including instances when it is required and manager/supervisor responsible
Complete reports by set timelines
Provide reports to third parties as required.

Question 8

What steps should you take to reduce the risk to clients if the environment or residence is not custom fitted with aids.
Suggested responses
Ask a team member to provide additional assistance
Use proper manual handling techniques to keep your spine in its neutral ‘S’ curve position
Plan a suitable entry and exit point that meets the capacities of the client.


Assessment task 2: Observation
By correctly completing the observation, the student will demonstrate that they have the required skills and knowledge to CHCCCS002 Assist with movement.
If any part of the assessment will be conducted in the student’s workplace, you must first discuss this with the student’s employer.
Students need access to the Student assessment or learning management system to complete the observation as well as a learner guide, the internet and/or other resources.
Students must satisfactorily respond to each section of the observation, including all parts within each section. 
Required resources
Assessment must provide students access to:
use of suitable facilities, equipment and resources, including:
· individualised plans
· equipment relevant to the persons mobility requirements
· workplace health and safety manual
· infection control manual
· manual handling and lifting/no-lift policies of the organisation
· equipment manufacturer's instructions
modelling of industry operating conditions, including:
· using real people when using equipment
· scenarios that reflect standard operating procedures and contingencies relevant to service
Evidence
Students need to submit a completed assessment task cover sheet as well as the following items.
	Required evidence*

	Equipment report
Completed observation checklist


*You may need to add or remove items as necessary.
Students need to submit their evidence by handing in physical copies or by sending in electronic copies via email or online submission. Advise students on how they are to submit their responses, and to keep a copy of their submitted work. 
If components of this assessment are undertaken in a workplace, a third-party report may need to be completed by a supervisor. You may need to provide them with a copy of the observation marking guide. Discuss this with the student’s employer, if relevant.
Video or photo evidence may be suitable for some parts of the assessment task. You will need to discuss the appropriate method for collecting and submitting this evidence, if relevant.
When and where will this assessment take place?
This observation may be undertaken in a simulated environment or a vocational training context but must use real people when using equipment. 
You must provide students with the due date for the assessment task, which can be recorded in the assessment plan. You must also specify the length of time allowed to complete this task.
What if the assessment is not suitable?
You may choose to modify this assessment to suit a student’s needs. You must record the reasonable adjustment and evidence collected in the assessment cover sheet. Any adjustments to this assessment must comply with the unit requirements and the RTO’s policies and procedures.
What if responses are not satisfactory?
If any student is unable to satisfactorily complete the observation, you must give feedback to the student and record this feedback on the assessment task cover sheet.
Students must be provided with an opportunity for reassessment. You may also recommend future training if the learner has not satisfactorily achieved all criteria. 
Students have the right to appeal their assessment result. They need to be referred to the RTO policies and procedures. 


Section 1: Prepare to move a client
[bookmark: _Hlk39571857]Confirm client movement requirements and risk factors with relevant personnel, individualised plan or workplace policy and procedures.
Marking guide
This may include:
· Accessing and reading the client’s individualised care plan to determine purpose of client movement task, mode of movement and equipment requirements
· Asking the client for input on how they would like to be assisted with the movement task
· Asking open and closed questions to establish limitations and capacity of client
· Asking client about health and physical injuries that may cause a risk during the movement task
· Accessing and adhering to organisational policies and procedures when preparing for a client movement task
· Asking colleagues or supervisor to assist with client movement task if client movement task requires more than one care worker
· Establishing risk factors of client movement task by assessing the client’s cognitive status, mobility status, weight, height, communication skills and their willingness/ability to participate prior to attempting a movement task.

[bookmark: _Hlk39571865]Prepare and adjust equipment to suit the client’s requirements.
Marking guide
This may include:
· Selecting most appropriate equipment for client movement task
· Inspecting equipment for any signs of damage or contamination
· Referring to the information panel on the equipment, or operating manual, to identify recommended load bearing weight of equipment
· Using correct cleaning and sanitising practices to remove any contaminants from the equipment
· Testing brakes, levers, height adjustments, tyre pressure and electronic functions to ensure equipment is in correct working order
· Adjusting equipment to suit height, weight and specific movement requirements of individual client.

[bookmark: _Hlk39571882]Prepare and adjust movement environment to suit the client’s requirements such as inspecting floors and doorways.
Marking guide
This may include:
· Inspecting floors for any spills, obstacles or uneven surfaces in the client movement path
· Removing or minimising distractions to help the client focus
· Turning off television, close doors and reduce noise to enable clear, uninterrupted communication with the client
· Opening curtains and turn on lights to ensure adequate lighting for the client
· Mopping or cleaning the movement path to ensure it is safe.

[bookmark: _Hlk39571918]Explain the movement requirements to the client, including answering any questions and seeking their consent and cooperation.
Marking guide
This may include:
· Using clear communication to discuss the movement task with the client
· Using clear communication to discuss potential hazards with the client
· Using open-ended questions to confirm their understanding of the task before starting
· Using active listening skills when seeking the client’s understanding and answering any questions
· Maintaining good eye contact with the client
· Using appropriate body language such as nodding, smiling and respecting the client’s personal space
· Applying specific statements to seek client’s consent and cooperation, such as “are you comfortable with this procedure?” or “would you like to proceed?”.

[bookmark: _Hlk39571889]Follow safe working practices when preparing to assist a client with movement.
Marking guide
This may include:
· Accessing and reading the client’s individualised care plan to determine purpose of client movement task, mode of movement, unique medical or safety considerations, and equipment requirements
· Accessing and adhering to organisational policies and procedures when preparing for client movement task
· Following all instructions from supervisors
· Applying safe lifting and manual handling techniques when lifting or moving clients
· Correctly select equipment for client movement task
· Use equipment in accordance with organisational policies, procedures and manufacturer’s instructions
· Using personal protective equipment such as back braces and gloves to make the client movement task safer
· Removing or reducing hazards in the client movement path
· Reporting and hazards and risks in accordance with organisational policies and procedures.

Section 2: Assist clients with movement
[bookmark: _Hlk39571946]Provide assistance to clients using a range of safe lifting and equipment practices in at least six (6) of the following situations:
Assisting a person up off the floor
Assisting a person to be weighed on chair weighing scales
Assisting a person to change position in bed
Assisting a person to use crutches or other walking aids
Assisting a person or co-worker to use a hoist or mechanical lifter for transfers
Moving a person to a seated position
Moving a person by wheelchair or trolley
Moving a person between wheelchair or trolley and bed
Moving a person to a standing position
Transfers from wheelchair to shower chair and toilet
Assisting a person who is falling
Marking guide
This may include:
a) Assisting a person up off the floor:
· Keeping the client close to your body
· Ensuring your weight is on your heels and spreading your feet to give yourself a strong support base
· Bending at the knees and lifting with your legs and buttocks muscles
· Bracing your core muscles to keep your spine in a neutral position and avoid bending your back under load
· Wrapping your arms around the torso of the client, under their arms
· Using small steps when carrying or pulling a client along the ground.

b) Assisting a person to be weighed on chair weighing scales:
· Positioning the client’s wheelchair directly in front of the chair weighing scale and applying the brakes on both chairs
· Removing the leg rests of the wheelchair
· Standing in front of or slightly to the client’s ‘weaker’ side to provide support as they stand.
· Asking the client to shuffle forward on their chair and ensuring their legs are under their knees and their hands are on the arm rests, ready to push off from the chair
· Placing your arms either side of the client’s torso under their arms and asking them to lean forward
· Encouraging the client to stand up using a 3-2-1-go signal
· Maintaining a firm grip on the client’s torso and gently shuffling the client towards the chair weighing scale, turning towards their strongest side
· Asking the client to touch the seat of the chair weighing scale with their backside once the client is directly in front of the seat and their backside aligned with the seat
· Lowering yourself with the client to sit on the seat and asking them to take a firm grip of the arm rests.

c) Assisting a person to change position in bed:
· Planning the task including checking the hoist is in correct working order
· Raising the height of the bed, locking the wheels on the bed and raising the side rails opposite you
· Raising the head of the bed to a sitting position, lowering the side rail closest to you and standing next to the client’s hips
· Positioning the hoist so the handrail is in front of the client
· Applying the hoist’s brakes and asking the client to take a firm grip on the handrail
· Keeping constant communication with the client and asking them to participate where possible, by sliding their buttocks up into the new position.

d) Assisting a person to use crutches or other walking aids:
· Inspecting the crutches, walker or cane to ensure they are in correct working order
· Walking alongside and slightly behind the client, staying close at all times
· Taking a hold onto the client’s walking aid, allowing you to direct the client’s walking pattern and provide sufficient support
· Providing additional support when assisting clients up and down stairs.

e) Assisting a person or co-worker to use a hoist or mechanical lifter for transfers:
· Planning the task including checking the hoist or mechanical lifter is in correct working order and specifying individual responsibilities where co-workers are involved
· Positioning the hoist or lifter so the handrail is in front of the client
· Applying the hoist’s or lifter’s brakes and asking the client to take a firm grip on the handrail
· Keeping constant communication with the client and asking them to participate where possible, by bearing their weight and pulling themselves up on the handrail.

f) Moving a person to a seated position such as a wheelchair or other chair: 
· Supporting the client as they stand by being in front of or slightly on the client’s ‘weaker’ side
· Keeping the client close to you and using small steps to rotate them in the correct orientation
· Shuffling the client towards their chair, maintaining a firm grip on the client’s torso
· Asking the client to touch the chair with their backside once the client is directly in front and their backside aligned with the chair
· Lowering yourself with the client to sit on the chair and asking them to take a firm grip of the arm rests.

g) Moving a person by wheelchair or trolley:
· Checking additional equipment such as oxygen tanks, hoses and IV stands are secured and there are no entanglements with the wheels of the equipment
· Checking the brakes are off
· Checking the pathway and destination and remove any obstacles before relocating the client
· Pushing the client from behind, using your legs and buttocks
· Keeping the equipment close to your body
· Moving the client slowly, avoiding jerky movements
· Applying the brakes when arriving at the location
· Moving backwards when taking a client down a steep decline
· Pushing the client forwards when taking a client up a steep incline.

h) Moving a person between wheelchair or trolley and bed:
· Using the bed sheet to shift the client close to the edge of the bed and bend their knees to assist them in getting ready to sit-up
· Placing one arm of the client over their chest to turn them onto their side and asking the client to use their hand to push themselves up as you gently pull their knees off the bed into a seated position
· Keeping the client close to you and using small steps to rotate them to the wheelchair or trolley, maintaining a firm grip on the client’s torso
· Checking that the brakes have been applied
· Asking the client to touch the wheelchair or trolley with their backside once the client is directly in front of the seat and their backside aligned with the seat
· Lowering yourself with the client to sit on the wheelchair or trolley and asking them to take a firm grip of the arm rests.

i) Moving a person to a standing position:
· Positioning the client on their chair or side of their bed with their feet shoulder-width apart under their knees
· Standing alongside the client, facing the same direction with your forward foot blocking their foot and your back foot at the side of their bed or chair
· Asking the client to shuffle forward on the bed or chair 
· Placing your near hand on the centre of the client’s lower back and placing your other hand on top of the client’s shoulder closest to you
· Asking the client to place their hands on the chair and pushing up to stand as able, then applying pressure in an upwards sweeping movement to assist the client with standing

j) Transferring a person from wheelchair to shower chair and toilet:
· Positioning the wheelchair directly in front of the shower chair or toilet then applying the brakes and removing the leg rests to ensure they are not an obstacle for the transfer
· Standing in front of or slightly on the client’s ‘weaker’ side to provide support as they stand
· Asking the client to shuffle forward on their wheelchair, placing your arms under the client’s arms and asking them to lean forward and stand up
· Shuffling the client towards the shower chair or toilet, maintaining a firm grip on the client’s torso
· Asking the client to touch the shower chair or toilet seat with their backside once the client is directly in front of the seat and their backside aligned with the seat
· Lowering yourself with the client to sit on the shower chair or toilet and asking them to take a firm grip of the arm rests.

k) Assisting a person who is falling:
· Standing beside and slightly behind the client at all times and preparing for them to fall
· Staying close to the client and maintaining a firm base of support with your feet
· Bending your knees and bracing core muscles
· Supporting the client as they fall by wrapping your arms around the client’s torso and under their arms, then releasing your hold slightly as the fall 
· Letting the client fall back against you and allowing them to gently slide to the floor, rather than stopping them from falling and bearing their full weight 
· Keeping the client close to your body and protecting/supporting the client’s head using your hands
· Keeping the client comfortable once on the floor and seeking assistance from a colleague or using equipment to assist them to a standing or seated position.

l) Assisting a person in an emergency such as they appear unconscious.
Following DRSABCD in all circumstances:
	D – Look for signs of Danger
R – Check for signs of life and a Response
S – Send for help
A – Check the person’s Airways are clear
B – Check Breathing is normal, and if so, place them in the recovery position
C – If unconscious and not breathing, perform CPR
D – Access and apply the Defibrillation device
Rolling the client over to the recovery position, extending the client’s right knee and folding their right arm over their chest
Placing their left arm in a flat horizontal position and turning the client onto their side, towards their outstretched arm
Tilting their head back slightly
If qualified to do so, administering CPR if the client is not breathing and unconscious

[bookmark: _Hlk39571965]Ensure client safety and comfort during each movement task.
Marking guide
This may include:
· Reading the client’s individualised care plan before carrying out the task to ensure you understand the client’s needs and limitations
· Following organisational policies and procedures for each type of movement
· Using open-ended questions to receive feedback from the client to gauge their comfort levels
· Removing obstacles from the movement path that could pose a risk of bruising or scraping the client’s skin
· Using appropriate PPE and wash hands before encountering the client to prevent spread of infection
· Reading the manufacturer’s instructions to ensure you are confident in using manual lifting aids
· Observing the client’s body language for signs of discomfort during the movement task
· Regularly talking to the client to explain what you are planning to do
· Asking the client to tell you what they are comfortable with and what they are capable of.


[bookmark: _Hlk39571974]Keep communicating with the client during each task and encourage them to assist where possible.
Marking guide
This may include:
· Providing short, specific and actionable instructions when you are asking the client to change posture, e.g. ‘Keep your heels down and stand up tall’.
· Giving feedback about their posture in positive terms, e.g. “Knees are stable, well done”
· Allowing sufficient time for the client to take in the instruction and respond with any questions before proceeding
· Focussing on what they are doing well, give lots of praise and affirm the positive responses
· Using language that the client will understand, avoid jargon and complicated terms 
· Using open ended questions to ask the client for feedback to gauge client understanding and comfort.

Section 3: Return and check equipment 
[bookmark: _Hlk39571980]Return and clean equipment, in accordance with organisational policies and procedures.
Marking guide
This may include:
· Inspecting equipment to ensure it is clean and safe to use for the next task
· Cleaning and sanitising equipment in accordance with safe cleaning/sanitation guidelines and organisational policies and procedures
· Wearing correct PPE, such as gloves and aprons, to prevent spread of infection and protect against hazardous cleaning and sanitation products
· Returning and safely storing equipment in its correct storage space, within the required timelines
· Following organisational procedures for reporting and storing faulty equipment.

[bookmark: _Hlk39571984]Report faults with equipment as per organisational requirements, industry standards and guidelines such as in an electronic report.
Marking guide
This may include:
· Accessing correct electronic or paper-based reports for recording equipment faults, from computer, intranet, manual forms folder or supervisor
· Completing workplace reports using clear, concise and legible English
· Ensuring workplace reports are completed in their entirety and in accordance with industry standards
· Meeting specified organisational deadlines for completing workplace reports
· Submitting reports to appropriate personnel for review or sign-off, in accordance with organisational policies and procedures
· Storing or filing workplace reports in accordance with organisation policies, procedures, guidelines and privacy laws.

	Required evidence:

	[bookmark: _GoBack]Equipment report
Observation checklist
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