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CHCPRTO003

Work collaboratively to maintain an environment safe for children and young people — Assessments

You may wish to present your information in a table similar to the following. For each of the

risk factors (column 1), provide the name and contact number or email address for the agency

(column 2) and how they might support the family (column 3).

Vulnerability risk factor

Local agency contact

How this agency might
support the family

Indigenous infants and
children

Children with a disability

Children with medical needs

Children in a situation of
family violence

Parents with a drug or
alcohol problem

Children of parents with a
mental illness and children
with Munchausen syndrome

by proxy

Families that are isolated
due to cultural and linguistic
diversity

Part B

The Australian Government’s Child Care Services Support Programme provides services to

support families and children who may be vulnerable to abuse and/or neglect. In particular, the

Inclusion and Professional Support Programme (IPSP) administers an Inclusion Support
Agency (ISA). Inclusion Support Facilitators (ISF) take the role of working directly with

educators.

Find out the following information through research.

1. What services does the ISF provide and who is eligible to access their services?

2. How do they support children in families that are vulnerable to risk of harm, including those

from culturally and linguistically diverse backgrounds?

3. What actions need to be taken to refer a family to these services?

4. An ISF will most likely help your service develop a Service Support Plan (SSP) and assist
with its implementation. How does the ISF liaise and consult with educators in a service

such as yours while supporting children and parents?
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