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Final assessment
FSKOCMO02 Engage in basic spoken exchanges at work

Learner to complete

Learner name:

Date of assessment:

Assessment | declare that no part of this assessment has

declaration: been copied from another person’s work,
except where clearly noted on documents or
work submitted.

| declare that no part of this assessment has
been written for me by another person.

| understand that plagiarism is a serious
offence that may lead to disciplinary action
by my training organisation.

Learner signature:

Read the scenario below, then answer the questions that follow.

Scenario

You take a message from Mrs Arthur about her dog that needs to
be brought into the Paws Animal Hospital.

Mrs Arthur asks you to tell your supervisor that she will arrive in
20 minutes.

You quickly write down her mobile phone number in case you
need to call her back. You hope you have written the number
down correctly.
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