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4. Bartholomew decides he wants to add a moat. Tani says, ‘No, you are going to wreck our 
castle!’ Tani tries to take the shovel from Bartholomew to stop him from digging. The 
children begin to hit each other. Bartholomew is crying. 

What will you say and do to help them resolve the conflict? 

5. How will you comfort Bartholomew, who is crying and quite distressed? 

6. Which Element from the NQS would assist you to support children in situations like the one 
Tani and Bartholomew were experiencing? Explain your answer with reference to helping 
children to manage their behaviour and respond to others appropriately. Access a copy of 
the Guide to the National Quality Standard (http://aspirelr.link/nqs-guide). Within the 
Element you have selected, find two points that would support you to work positively with 
children. 
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